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About This Guide

Al is changing how work moves and who moves it. Systems, bots, and people now share access, data, and
decision rights. In this guide, we explore how identity and access management (IAM) must evolve from static
control to adaptive trust where security doesn’t slow innovation, and access earns confidence through
behavior.

Written for CIOs, CISOs, and digital leaders, this playbook outlines the five principles shaping IAM for the Al era
and how to start applying them today.

Disclaimer:

This publication is for informational and strategic use only. It outlines conceptual models for Al-enabled identity and access
design, not implementation or security policy. All systems and brands mentioned remain the property of their respective owners.
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