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Cloud
Infrastructure for
VOX Cinemads

VOX Cinemas, one of the Middle East’s leading entertainment
brands, welcomes millions of moviegoers every year. To deliver a
consistent, high-performance experience across its growing
network in the UAE and Lebanon, VOX needed an app that could
handle peak weekend traffic, live updates, and multimedia
content, without downtime or delays.

Designing for Scale and Speed

Moviegoers expect instant access: nearby cinemas, showtimes, seat maps, and streaming trailers. The
existing infrastructure struggled to keep up with unpredictable demand surges, often during
blockbuster releases. VOX required a future-ready foundation that could predict usage spikes, manage
regional loads, and ensure every transaction was seamless.

Engineering a Predictive Cloud Ecosystem

Anubavam developed a multi-region cloud infrastructure using AWS, Drupal, PHP, and MySQlL,
integrating performance intelligence, real-time caching, and location-based personalization.

Highlights include:

¢ Predictive scaling models that automatically balanced traffic during peak booking hours.

e Geo-aware ticketing showing cinemas, schedules, and offers based on user location.

¢ Smart notifications and recommendations for upcoming movies and personalized
promotions.

¢ Unified cross-country framework combining booking, payment, and loyalty APIs under one
system.

¢ Optimized media delivery ensuring trailers and visuals load instantly through Al-enhanced

CDN routing.

Impact

The new infrastructure delivered measurable improvements across performance,
engagement, and reliability.

99.9% uptime even during high-traffic launches
50% faster load times

500,000+ downloads within the launch phase

5-star average rating from over 2,500 users

Consistent brand experience across UAE and Lebanon

Technology Foundation

Platform Cloud

Drupal, PHP, MySQL AWS multi-region deployment with
auto-scaling clusters

Platform Deployment
Payment gateways, loyalty Hybrid cloud optimized for low
APIs, media CDN latency and redundancy

OUtcome “The platform doesn’t just run faster

— it adapts to every audience and

VOX Cinemas now runs on a cloud platform every showtime.

that predicts demand, scales instantly, and
personalizes every user interaction, ensuring a
flawless cinematic experience for audiences
across the region.
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